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13™ April 2004

To whom it may concern

We employed Grange to work on the two blocks that make up Shepton Houses
between the summer of 2003 and the end of the year. We are very pleased with the
appearance of the blocks.

The work was finished on time. The liaison with residents was excellent. There was
minimal disruption to the daily life of the residents. The two foremen on the job were
exemplary in their customer care, a fact that was commented on by many of the
residents.

1 would have no hesitation in recommending them to another customer.
Ny

Mark Ellis
Company Secretary
Shepton Houses Residents Ltd
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